How can social content impact .
e-commerce? |

1. Figure out what your gift is, and give it to them on a regular basis.
2. Make sure it's received as a real gift, not as an advertising message

4. Then figure out exactly what it is that your trail of breadcrumbs leads
back to. :

Hugh
MacLeod

Source: The three keys to social media marketing, http://gapingvoid.com/2010/02/14/three-keys/
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Telstra first to bring free Facebooki® SMS alert service to Australia

Media Release 09th December 2009

Telstra today announced the launch of Australia's first
SMS service that allows customers to receive free SMS
notifications from Facebook, giving Telstra customers the
ability to comnmunicate, and share information via text
messages,

Telstra Consumner Executive Director, Ms Jenny Young,
said the new SMS notification service extended the power
of Facebook, enabling users to stay connected to the
people and things that matter most to them.

"Frorn taday, our mobile custarners can sign up to receive
free SMS notifications every time a friend updates
Facebook, including news on wall posts, comments,
invites and messages. They can also send & SMS to reply
to a notification or create a new SMS to update their
profile, which will be charged at the standard SMS rate as
per their mabile plan.”

"Telstra's new SMS service is another example of how
online and mobiles are converging in a way that means
customers are choosing the best platfarm to suit
particular needs throughout the day. Peaple don't need to
wait until they get to work now to find aut if their

Jenny Youna, Exec Director Searment
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The Telstra Exchange site also hints that the SMS service will be coming to another social media
service soon, which is almost definitely going to be Twitter,

amyone planning on using this? Or does your iPhone/android At inmoBlackberry/Other Faceboak app
do the job well enough for you?

[Telstra Exchange]
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Telstra first to bring Facebook 'social SMS' senvice to Australia ...

9 Dec 2009 ... As afirst in Australia, Telstra mobile customers can activate the Facebook
SMS zewice and recene free SMS nntlr'n:atmns whenever friends ..
exchange.telstra.com.au » Telstra Mow - Cached
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= . ITWire - Free SMS Facebook notifications on Telstra mobiles
9 Dec 2009 ... If you're a pre-paid or post-paid Telstra mobile user, you can sign up 1o receive
l m Facebook notifications via SMS. ...

_ . et itwire. comy. 2931 7 -free-sms-facebook-notifications-on-telstra-mobiles -
connecting technology professionals o b

et Free Facebook SMS Message Through Telstra | Gizmodo Australia

9 Dec 2009 ... I'm going to go out on a lirmb and say that most people who read Giz regularly
have a phone that's capable of accessing Facebook through an ..

warw gizmodo. com.aul. fget-free-facebook-sms-message-through-telstral

R Mobile Phones with SMS with Email and Facebook - Compare Prices ...
Today on iTWire | Latest News MyShopping.com_au helps you buy Mobile Phones for the lowest price I:-:,r comparing the
YOURIT | BUSINESSIT | IT INDUST] ' pri-:: es u:rFFared I:u'_|| the tup rated nnlinE Muhile Phone shu:uppirtg stores in .

Development | Listed Techs | Mark fa_ E.IJ 5 ._.I:I 3 5543 e

Free Facebook SMS for Telstra customers - Digital Media

9 Dec 2009 ... Telstra have announced that it's custormers will have access to free incoming
SMS from Facebook from today.

wwrwd, digital-media.net aufarticleffree-facebook-sms., /508056, aspx - Cached

Free SMS Facebook notif

By Stephen Withers

IT Industry - hdadiet

Telstra Sends Free SMS Updates From Facebook | Lifehacker Australia
Zant wait to get back to your PC to see what's happening with your friends on Facebook?
Telstra custorers can now recene free SMS messages with upda.

iy ifehacker com.aw’. . ftelstra-sends-free-sms-updates-from-facebooks -

Telstra mobile customers can now

SMS Tweets for Telstr

Tuesday, December 22, 2009

Telstra releases Facebook updates via SMS - Business news ...

10 Dec 2009 ... Telstra has released a new feature allowing its mobile customers to receive
Facebook notifications via text messages.

wowrw, smartcompany. com.aud, 20091210-telstra-releases-facebook-upd ates-via-sms. html -

riendly updates
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Free Facebook SMS From Telstra - Smarthouse

Free Facebook SMS From Telstra. By Mendelson Tiu IWedne-aday IIZIBH 272009, Telstra
announced a new serice that allows customers (o receive free text .
wwrw, smarthouse. com. au/Phonesfindustry/USM3IMAGE - Cached

Free Facebook SMS Alerts - CyberShack

10 Dec 2009 ... Telstra brings free SMS alerts to Facebook social networking consumers.
cybershack comf php'Free+Facebook+SMS +Alers - Cached
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et Free Facebook SMS Message Through Telstra | Gizmodo Australia - 21
9 Dec 2009 ... I'm going to ga out an a limb and say that most people who read Giz regularly
have a phone that's capable of accessing Facebook through an ...

wewwy. gizmodo. com.aul. fget-free-facebook-sms-message-through-telstral

Telstra first to bring Facebook 'social SMS' service to Australia ...

9 Dec 2009 ... As a first in Australia, Telstra mobile customers can activate the Facebook [_]
SMS service and receive free SMS notifications whenever friends ...

exchange.telstra. cam.au » Telstra Mow - Cached =

Telstra releases Facebook updates wia SMS - Business news .. - 21 Feb
10 Dec 2009 ... Telstra has released a new feature allowing its mobile customers to receive
Facebook natifications via text messages.

wean. smartcompany. com. aud. . 20031210-telstra-releases-facebook-updates-via-sms. html -
Cached

Free Twitter & Facebook SMS Updates in Australia from Chime
Chime is a FREE SMS Twitter and Facebook service for Australia. Mo need to SMS an

ﬁ international number, pay only what you'd pay for a normal SMS!

whnney. gJetchime.comd - Cached

iTWire - Free SMS Facebook notifications on Telstra mobiles - 21 Feb

9 Dec 2009 ... If you're a pre-paid or post-paid Telstra mobile user, you can sign up to receive
Facehook notifications via SMS. ...

waney itwire cormnd. 29917 -free-sms-facebook-notifications-on-telstra-rmobiles - Cached

MWobile Fhones with SMS and Facebook - Compare Prices and Deals ...
Find the best sales deals on Mobile Phones with SMS and Facebook frorm millions of
products with the best discount prices. 7. Buy anline Cheap Mobile Phones ...

whnney. Ty shopping. com. au/PT--31_Mobile_Phones SMS_Facebook_fs G079 45543 & -
Cached

iJp o]}
Facebook SMS alerts lets you keep up to date with all your netwoark. ... Any mabile can

— receive Facebook SMS alerts, to receive Facehook SMS alerts you need ...

mobile.aptuszoo. com.aud. AdisplayStatic. do?file.. facebookalerts... - Cached

Free Facebook SMS for Telstra customers - Digital Media

9 Dec 2009 ... Telstra have announced that it's customers will have access to free incaoming
SMS from Facebook from today.

wewnwr digital-media net. aufarticleffree-facebook-sms.. /508056 aspx - Cached

Telstra Sends Free SMS Updates From Facebook | Lifehacker Australia =~ - 21

Can't wait to get back to your PC to see what's happening with your friends on Facebook? Te’stra

Pre_sented by: Mik_e Telstra customers can now receive free SMS messages with upda. .
Twitter: @M_Hickir  wuyy lifehacker.com. aw/. . /ftelstra-sends-free-sms-updates-from-facebook/
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1 Social content and e-Commerce.
4 Where's the connection?
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By Mike
Hickinbotham

o

View Mike's

At this vear’s ad;tech conference in Sydney, I am moderating the session “What s pj Share

the Impact of Social Content on e-Commerce?’

with the majority of businesses working out what their connection between social
content and e-Comrmerce is, I suspect the most valuable session outcome will be
the diverse points of view offered through the presentations and the Q&4

So to kicl off the discussion, I'd like to float out the idea that vou cant discuss the
impact between social content and e-Comrerce without first recognising where the
connection exists,
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