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e Soclal media In Australia & Real Insuranc

* 3 main ways we use soclial media:

Customer engagement
Brand reputation management

Lead generation

* Tips for success In social media
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* Brand reputation management
* Customer engagement

* | ead generation
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Monitor and respond

Blogs Microblogs Bookmarks Comments Events Images Mews Video Audio Q&A Metworks All

social " payasyoudrive Fislotoncas "
0% 3-1 Mentions about payasyoudrive
strength sentiment Sort By: [ Date + Results: [ Anytime +) Results 1 - 15 of 159 mentions.
36% 6% B3 Lighthouse keepers do low mileage
passion reach www. payasyoudrive.com.awtools/paydblog/PAYD-Blog/November-2009/Lighthouse-keepers-do-low-mileage. aspx

2 days ago - on bloglines
20 hours avg. per mention

Bl Pay As You Drive Photos | Facebook

Check out the new and improved Pay As You Drive website at
42 unique authors www.payasyoudrive.com.au
www.facebook.com/PayAsYouDriveCarlnsurance?v=photos
2 days ago - on facebook

last mention 2 days ago

1 retweets
: El Pay As You Drive: PAYD Blog | Facebook

Sentiment ) d

The PAYD blog is now available within the PAYD website at
positive . 22 www.payasyoudrive.com.au Read, comment, submit articles.
neutral . 129 www.facebook.com/note.php?note_id=22702563252
negative ] a8 3 days ago - on facebook

n .

Top Keywords Pay As You Drive Boxes | Facebook

Check out the new and improved Pay As You Drive website at
Insurance S 228 Www.payasyoudrive.com.au
drive L 174 www.facebook.com/PayAsYouDriveCarlnsurance?v=box_3&viewas=0
comprehensive [l 36 3 days ago - on facebook
online B 25
quote L 24 Bl Pay As You Drive | Facebook
save [ | 23

The PAYD bloa i=s now available within the PAYD wehsite at
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Control your search results

GO& 18[{3 real insurance

Search: () the web (*) pages from Australia

| Search | Advanced Search

Web [#| Show options...

Real Insurance Online
realinsurance.com.au Get full quote & buy insurance in 2 mins. See if you can save.

Car Insurance. Home Insurance. Car Insurance guote - Real Insurance
Real Insurance: Get a car insurance quote or home insurance quote. We also offer life
insurance, contents insurance, landlord insurance and bike insurance.
www.realinsurance.com.au' - Cached - Similar

Car About Real

Contact Us Third Party Property
Comprehensive  Third Party Fire and Theft
Job listings FAQs

More results from realinsurance.com.au »

Car Insurance, Car insurance quote, compare car insurance - Real ...
Fast car insurance quote from Real Insurance. Buy car insurance online and compare car
insurance levels of cover. Just 2 mins to quote and buy car insurance ...
www.realinsurance.com.au/Car.aspx - Cached - Similar

Pay by km - quote online - Pay As You Drive Car Insurance

Pay As You Drive comprehensive car insurance - you only pay for the kilometres ... Real.
Pay As You Drive. Call us on 13 7293 & save up to 368%. leftcormner ...
www.payasyoudrive.com.au/ - Cached - Similar

Real Life Insurance — easy and affordable life insurance
A range of insurance options - affordable life insurance, funeral cost & serious illness cover.
www.reallifeinsurance.com.auf - Cached - Similar

Real Insurance Home & Contents Home and Contents Insurance Reviews ...

Reviews of Real Insurance Home & Contents Home and Contents Insurance by real people

ey Arictralia'e larmact anintan citeas Bafees unit Bin Basl Inmetirsamen oo

Results 1 - 10 of about 19,500,000 for real insurance. (0.13 seconds)

Sponsored Link

Sponsored Links

Save On Car Insurance Now
Don't Drive Much? Then Save w/ Pay
As You Drive. Get An Online Quote!
payasyoudrive.com.au

Real Life Insurance Offer

Life Insurance & Income Protection:
16 companies compared & 20% off...
RateDetective.com.au/life-insurance
New South Wales

ING Insurance

Get the right cover at the right
price. Get a quick quote today!
www. ING.com.au/lnsurance

Virgin Car Insurance
Switching to Virgin Car Insurance
could save many Australian's 20%
www.virginmoney.com.au

NSW Drivers Special Offer
See If You Qualify For Our Pay Less
Or Get §$50 Offer - Quote Now!
www.BudgetDirect.com.au

Mew South Wales

Real insurance
The Average Person Saved 46% on



ULV TOUL U] IHMHCI 111 1L

E theshepherdsdog

v+ Following i Lists™ £~

@paperbagged Real Insurance. They've Deen awiul. Real awlu
|I_|'f|"“ SOmy temble &ate n ::"‘ LN

They asked if | wanted a ‘quick payment' at the lower amount, as if
this was doing me a fawour "‘Heal’ insurance, my arse

INsuréers rang me today after a3 month of 1olal sience The 3<sass ol
has decided the repairs are worth 5200 less than the quole
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Social Media activity
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r real Call us on 1300 30 16 18 ok

INSURAMCE"

“ Home & Contents - Landlord's About Real Work For Us Real World
Looking for Pay As You Drive? Check out the PAYD website. Search site |
Meet R
i e
! Ci:ce. Bire Home Life F‘e:rp[ea{
nSH ,ﬂﬂﬂ"fdﬂﬂﬁ l’ﬂﬁ”rﬂﬂf.ﬂ- :ﬂgufﬂﬂﬂ,ﬁ

Checkt out
what s happening

6 Follow us on Twitter

Short on time? We understand that here at Real
Insurance, so we don't ask to you answer a million
guestions just to get an online home insurance quote.
Instead, we've put together a quick online insurance
guote for our home and contents iNsUrance cover.

i RT @realinsurance Reallnsurance: Our online home insurance quote should only take you

Authorities fail to keep road toll under H . : :
300 http://bit.ly/MgWLy Quick home and contents about 2 minutes to quote AND buy insurance online.

http://bit.ly/2sBel7? insura“ce quute nnli“e How fast is that?!? Get a quote now.



Going Social

Guiding principles
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ODbjectives
Key steps

Evaluate and improve
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Thank you!

Questions?



